o) JE A gaad) haghadl) 434 B Lwnipall o Laial) Jualsil]l clSud aladiuly 48 jeall 48 ,Lia adlg
aball dala daaf e 1uildal)
A B O Gaal) 2o g Bala sl
oaliiuall

50 8 Apssall e laa¥] Jualgill s aladinly 48 peall 485U adly e capail) 1) Ayl ods o
ol el AN Leaali A ) maai Jal (e Ranse R3S Cileey (goall JEl A gaaad) Jagladl)
Lpnsall e laa¥) Jualsill ol aladinly A el 485000 8 iy e laia¥1 JWll (s eyl JLd)
Go gsill 1an Aty ddped) A8l Cligae Gyl e el Ladud ) Lead Auhall Cue LS LAS,N
DA e oamad) Qb iasl) gl aladin) 2 Calaad) oda Gad Jal ey Ao laay) il
Jall Zpgendl Laghall 4858 dlige (e inall adine (5355 L Auhall Glly aead 31008 Tl Llauy)
Aol SN adiadl Jlaa) (o Aflsde Ao Lal) S ccalige (VEY L 4) aadae il (sdlly (gsall
&l ol ) el sae dplay) ciline dia o ) Aual) @il Cuald Sy L Adlagag Cilage (Y01 1) leana
Auhal) iS¢ olag) IS0 ey 38500 el e laal¥) dualgill @lud aladiuly 2l 4S)lie
it il Lpssall e lia¥) Jualgill CulSud pladinly 48jmall 48 La Aalaidl) Jalgall (any ollia o Liaf
G5 b aedl Lys g S i) JSall delaal) Gl e gl e L) 2y s ded )
o (sliall Bl Ay pual) cllbiiall aaf e o Ayl il el L cpilasall cp Ayl g AS) L
3y gl Jall A gand) sladl) 48,5 dlage G Adjmal) AS5LAe G el e laial) dualgill Syl
sl B (gsies (pibisal) sie o @llys dnngall dpe Liinl) " dualsd 4531 (uilasall aladinl A
Caagr llg e liia) o Jaall (i) (e b e elsu cpilasall moan a1 138 Jeds o 8y 5 (Llally
pdidll apaily gse sl Culall Chaa Auhall il LS LAGEN pla Y ddjed) plang i (e aall
A lasa o Al AL B giealy dsusal) e linl) Jualgill s dale glay ol sall
Agimally Zpalall Jolsall alas ol Al g pae Auball e amily L pilagall mall yskailly cupnill 1S,
celan¥l dualgl) GlSus alasiuly ale IS8 dipmal AL e poniill 45500 53 8 (e dine
Ol AL 5 S G JUae S 28 Bise 208 Y a8l Lol Al 230 inndfy L pald JS8 dasal
Jamit 55 pumy Auabyall Cuagly A jaall AS5Le 8 Lealadid ol lgle Jsaal Gl Wile oS5 o) lad) 13
Wpral) Al A Aangall eldin¥) Jualgll Sl j5a dnaal pady Led cpilasall Lo iy Gy aly
) el 85y Laf Al cuaff LS L lgale Audpal) Gl 5 Al (goall JBl L ged) Tagladl) 4850
Cibsall 3daly aadl Bygpay AS ML dpsusall deldal) "duals’ AS0Al uilsall aladiul dus 30k
U] slaie) Byg ey IS Al Ciasly Ladinay puals sl Al e Al AL e labes Ligins
Gl Gluby dadal ADA (e g AL il elaa¥) dualdl)l aldl galay) diyy
£ Cargy Auhyl) ¢ gumgay Ailaial) Sluhydll (e aphal) ehaly Cald) oasl LS clgalaiiul 188, Lo laay)

Ayl 53] 3 laysds Apengall e Lain¥) Jealsill clSad cilelasind e el (Sl - iy



The Reality of Knowledge Sharing Using Enterprise Social Networks at Saudi

Airlines Aviation Company
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ABSTRACT
The study aimed to explore the reality of using enterprise social networks (ESN) for
knowledge sharing at Saudi Airlines Aviation Company. Furthermore, it aimed to identify
the roles played by organizational culture, intellectual capital, social capital, and
technology. The research also sought to identify the major obstacles that face using
ESN in knowledge sharing. To achieve these objectives, the descriptive analytical
method used, as the researcher used a questionnaire survey to collect data. The study
population consisted of Saudi Airlines Aviation Company (14Y00 employees), and
researcher selected a random sample which consisted of Yo.. employees of the total
study community. The study results concluded that the status of knowledge sharing
reality through ESN is positive. The study also pointed to the fact that the four factors
mentioned above need to be take into consideration in relation to enhancing knowledge
sharing through ESN. The study also showed that the number of ESN users reached
75% of the current employees, but there is no ESN access available for retired
employees, in addition to the absence of staff awareness and workshop programs that
can benefit knowledge sharing. The study also revealed the lack of a staff knowledge
sharing incentives program and the failure to utilize ESN as a training and education
tool. Moreover, the results indicated that there are no technical obstacles or failures,
and so there are no obstacles facing the access of the network or its use in knowledge
sharing. Finally, the research found that there was not enough management
encouragement for knowledge sharing through ESN. The main recommendations of the
research include increasing the numbers of ESN users and providing a knowledge
sharing incentive program. Hence, the executive and senior management level should
encourage all staff members to use knowledge sharing. The study also recommended
having an ESN strategy and end user guide, in addition to facilitating ESN access for
retired employees in order to utilize their knowledge and experience and avoid implicit
knowledge leakage. Moreover, the researcher recommended conducting more studies

on ESN knowledge management in order to increase Arabic studies in this area.



